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00 opranu3anuu paéoThl MO JOCTYITHOCTH
00beKTa U yCJIYI HHBAJIMIAM U IPYTUM
MaJIOMOOMJILHBIM I'PAKIAHAM

B cootBerctBum ¢ ®DenepanbHbiM 3akoHOM OT 1 nmexabps 2014 roma Ne 419-03 «O
BHECEHUU W3MEHEHMI B OTAENbHbIE 3aKOHOAaTelbHble akThl Poccuiickoit denepauuu 1O
BOIPOCaM COLIMAJILHOM 3alIMThl WHBAJIWAOB B CBs3M C parudukanueii KoHBeHIMM 0 mpaBax
uHBAIHIOB», DenepanbHbiM 3akoHOM OT 29 nmexabpst 2012 r. Ne 273-03 «O6 obpazoBaHUU B
Poccuiickoit ®@enepanuny, denepanbHbiM 3akoHOM oT 27 wutons 2010 r. Ne 210-d3 «O6
OpraHHU3aIy TMPEAOCTABICHUS TOCYIAPCTBEHHBIX W MYHULUMAIBHBIX YCIyr», DeaepanbHbIM
3aKOHOM OT 24 HOs10pst 1995 1. Ne 181- ®3 «O couumansHO# 3amuTe HHBATUAOB B Poccuiickoit
®enepanuny, nocrtanHopienrueM [lpaButensctBa Poccuiickoit denepanuu ot 17 urons 2015 r.
599 «O mopsake U cpokax pa3paboTKu (enepalbHBIMU OpraHaMH HCIOJTHUTEIbHOW BIIACTH,
OpraHaMM HCIIOJIHUTENIBbHON BiacTu cy0bekToB Poccuiickoit denepaunu, opranaMu MECTHOTO
CaMOYTIPaBJIEHUsT MEpPONPHUATUN MO TMOBBILIEHUIO 3HAYEHWI MOKa3zarened JOCTYNHOCTH st
WHBAJINIOB OOBEKTOB W YCIYI B YCTAHOBJIECHHBIX cdepax AeATeIbHOCTUY», MPUKA30M
MunuctepcrBa oOpa3oBanus U Hayku Poccuiickoit @enepanuu ot 30 aBrycra 2013 r. Ne 1014
«O0 yTBEepKJICHUH TOPSIKA OPTaHMU3AIlMU U OCYIIECTBICHHUS 00pa30BaTEebHON JEATEIHHOCTH
M0 OCHOBHBIM 00I11e00pa30BaTeNbHBIM MporpaMmaM - 00pa3oBaTEeNbHBIM IPOTPaMMaM
JIOIIKOJIbHOTO oOpa3zoBaHus» (pazmen 3 - OcoOEHHOCTH OpraHu3alu  00pa30BaTEIbHOMN
NESATEeTLHOCTH IS SIUIl C OTPAHUYECHHBIMH BO3MOKHOCTSIMH 37I0POBBS ),

IMPUKA3BIBAIO:

1. VYTBepauth u cuuTaTh BCTYNUBIIUME B cuity ¢ 12.03.2020:

1.1 I/IHCTPYKI_II/IIO «OxkazaHune HCO6XO,[[I/IMOI71 oMo ACTAM-WHBaJIWdaM U JIMIaMm C
OrpaHUYCHHBIMH BO3MOXXHOCTSIMU 310POBbA B I[OY», COTJIACHO TPHIIOKCHUSA
1.

1.2. HpaBI/ma OTUKCTA NIpU 06IJ_I€HI/II/I C UHBAJIMAAMHU, COTJIACHO MPUIIOKCHUSA 2.

1.3. TlpumepHyro mporpammy OOydYeHHs IMEpCcOHaja MO BOIPOCAM, CBSI3aHHBIM C
opraHu3zanyei u odecredeHneM JT0CTYITHOCTH O0BEKTOB, YCIYT U CUTYaTUBHOM



MOMOILIM HWHBaJMAaM M JPYTUM MajlOMOOWJIBHBIM TIpakJaHaMm, COTJIACHO
MPUJIOKEHUS 3.

2. Ha3HauuTb OTBETCTBEHHBIX 32 OPTaHM3AIMIO W MPOBEICHUE PAOOTHI MO OO0ECIEYCHHUIO
JOCTYIMHOCTH OOBEKTa M yCIyr MHBAJIWJAM W JIPYTUM MajJOMOOWJIBHBIM TpakIaHaM:
- BacunibeBy E.B., 3aBx033;

- [Iarckyro E.B., crapuiero Bocnuraress.

3. BacunbeBoii E.B., OTBeTCTBEHHOH 3a OpraHM3alUI0 W MPOBEACHHE pPAOOTHI IO
00€eCNevYeHUI0 TOCTYITHOCTH OOBEKTa M YCIYyr WHBAIHAAM U JPYTUM MaIIOMOOWIHHBIM
rpakanaM, 000py10BaTh LHEHTpadbHbIN BX0J B MOV KHOIKOM BBI30Ba COTPYTHUKOB.

4. Ha3HauuTb OTBETCTBEHHBIMU 32 OECIPENATCTBEHHBIN JOCTYI HHBAIUIOB-KOJISICOUHUKOB
(u mpyrux kareropuii) B 31anue MOVY: ¢ 08.00 no 19.00 kacrensiaury IlpumeuaeBy
A.O., Baxtepa Tepexory H.C. u pabouero mo KOMIIEKCHOMY OOCITY)KUBAaHHIO 3IaHUS
Hmutposa U.C.

5. Pabornukam IlpumeuaeBoit A.O., Tepexomoit H.C. u JmutpoBy U.C. B cmyuae
cpabaThIBaHMsI KHOIIKH-BBI30BA!

- IPOWTH K HEHTPAIHLHOMY BXOAY JAE€TCKOIO Caja;

- obecreunTh OECIPENATCTBEHHBIN TOCTYT HHBAIU/IA-KOJISICOYHUKA B 31anne MOY;,

- YTOYHHUTh NMPUYHUHY OOpaIIeHHUS U COMPOBOAUTH MHBAIH/IA-KOISICOYHHUKA 10 KaOMHETa
3aBEJIyIOIIETO.

6. Crapmemy Bocimratento Illarckoit E.B. pasmMecTuTh naHHBIN MPHUKa3 ¢ MPHIOKEHUSIMA
Ha odunmansHOM caiite MOV «Jlerckuit cag Ne 376 TpakropozaBoickoro paiiona
Bousrorpana».

7. Tlpeacenatemo IIIIO Cenaropoii M.M. 03HaKOMUTb KOJUIEKTUB JOIIKOJBHOTO
YUPEXKJICHUS C TaHHBIM JIOKAJIbHBIM aKTOM.

8. KonTpoms 3a HCIIOTHEHHEM HACTOSAIIETO MPHUKa3a OCTABIISIO 32 COOOH.
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O3HaKOMJIEHBI: ]
Crapiuii BoCIiUTaTeNh T ALe fl;"*'* f""; i’J E.B. IllaTckas
3aBx03 "rj -'“f/ "_, E.B. BacuineBa
Baxtep H{ ~ H.C. Tepexosa

7

Kacrensama (L. f A.O. TIpumeuaena
Pa6ounit mo KO3 e 'i% % N.C. Imutpos
Ipencenarens IO (Yer £ / M.M. CenaTtopoBa

IMTPUJIOXEHME 1



NucTpykuus
«Oxka3aHne He00X0AUMOI MOMOIIHU AeTAM-UHBAJINIAM U
JIMIIAM € OTPAHNYEHHBIMH BO3MOKHOCTSAMHM 310poBbs B JJOY»

Hacrosmas wuHCTpykuus paszpabotaHa aias paObOTHHMKOB MYHHUIIMIIAIBHOTO JIOIIKOJIBHOTO
obpasoBarenbHOro yupexaeHus «Jlerckuii cag Ne 376 TpakTopo3aBojckoro paioHa
Boarorpana» (manee — MOYVY) B nensix peanmzanuu denepanbHoro 3akoHa ot 24.11.1995 Ne
181-®3 «O comnumanpHO# 3amuTe MHBATUAOB B Poccuiickoit deneparun» I[IpaButensctBo PD,
OpraHbl HCTIOJHUTEIBHON BIacTH cyobekTOB PD cormacHo 4.1 cT.15.

WuBanua - 1o, KOTOpoe MMEET HapYIICHUE 3I0POBbSI CO CTOMKHM PaCCTPOUCTBOM (PYHKIIHIA
opranu3Ma, OO0yCJOBIEHHOE 3a00JeBaHMSIMH, TIOCIEACTBUSMU TpPaBM WU JeeKTamu,
NPHUBOJIANICE K OTPAHHUYCHUIO JKU3HENCATEIHbHOCTH M BBHI3BIBAIOIIEE HEOOXOJUMOCTh €Tro
COLMAJIBHOM 3alIUTHD».

ManomoOunbHble rpaxkgane (MI) — 93To JI0aM  WCHOBITBHIBAIOIIUE 3aTPyJHEHHUS IPU
CaMOCTOSITEIILHOM TIEPEBUKCHHUH, MOTYICHUN YCIYyTH, HE0OXOIuMOW HH(OpPMAIMK WU TPH
OPUEHTHPOBAHUU B MPOCTpPAHCTBE (JIFOJAM C BPEMEHHBIM HapyIICHUEM 370pOBbs, OEpeMEHHbBIC
JKEHIIUHBI, JIIOJU CTapIIUX BO3PACTOB, JIFOJU C IETCKUMHU KOJISICKAMH U T.I1.).

Hacrosias MuacTpyKus paspaborana B Hesx:

HEJOMYCTUMOCTH AuckpuMuHaimu B MOY mno mnpusHaky HHBIMIHOCTH, TO €CTh Jt00O0e
paznuymMe, WCKIIOYCHWE WM OrPAaHWYCHHWE [0 TPUYMHE WHBATUIHOCTH, IEIBI0 OO0
pe3yJabTaTOM KOTOPBIX SBJISICTCS YMAJICHUE WM OTPHUIIAHUE MPU3HAHMS, DPEAM3alUdd HIH
OCYLIECTBJICHUSI HApABHE C APYTMMH BCEX rapaHTUpoBaHHBIX B Poccuiickoil @enepaunu npas u
CBOOO]T YEJIOBEKA M TPaXKJaHWHA B MOJMTHYECKOM, SKOHOMUYECKON, COIIMAIbHON, KYJIbTYpPHOM,
rPpaKIaHCKOM UJTK JTF000M WHOM 00J1acTH;

peanu3aluuy NpaB BOCIUTAHHUKA C OIPAaHUYEHHBIMU BO3MOKHOCTSMHM 3/I0POBbsSI Ha IMOJIy4YEHUE
00pa3oBaHus ¥ BOCIUTAHUS U COIMAIIBHON aganTanuu B ycioBusx MOVY.

Hacrosmas Uactpykius o0s3arenbHa i1 UCIIOIHEHUS BceMu coTpyaaukamMu MOY.

B cootBercTBUM ¢ HacTosiel MHCTpykuued COTpYIHUKU MPOXOAAT MHCTPYKTaX U O0ydyeHue
M0 BONPOCaM, CBSI3aHHBIM C OOECTIEUYEeHHEeM JOCTYMHOCTH i MHBaMaoB u ymn ¢ OB3
0o0vekToB M ycinyr MOY, B TOM uyHcie C y4acTHeM MepcoHala (C OKa3aHHeM IOMOIIU Ha
00BeKTax B NPEOJI0JIEHNU 0aphEePOB U COMPOBOXKACHUN MHBaNKAa Wi juna ¢ OB3).
WucTpykTaxk u 0O0y4eHHE COTPYAHHKOB MPOBOJUTCS OTBETCTBEHHBIM IIMIIOM 3a paboTy C
WHBAJIUJIAMHU U JE€THbMU C OTPAHUYEHHBIMUA BO3MOKHOCTSIMHU 3/10POBBSI.

Bcem coTtpymHukam jgeTrckoro cajga Tpu OOIIEHWHM C J€ThbMHU-HUHBAIMJAAMH U JIUI[AMHU C
OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3JIOPOBBSI COOIIOJATh IMpaBWiIa JITUKETa MpU OOILIEHUH C
WHBAJIUJIaMH, yTBEpKJIeHHbIMU B MOY.

CoTpyaHUKH 00s13aHBI BCTPETUTh UHBANUAA, YOEAUTHCA B JOCTYITHOCTH MPOX0/1a, Kya CIEIyeT
NepeABUTaThCs. 3amlpellaeTcs MNpUKacaThbCsd K HMHBAIMAHOM KOJIICKE U MEHATh €€
MeCTOIoJIOKeHne 0e3 coriacust nHBanuaa uinu auua ¢ OB3. Tlpu OTKpBITUM TSDKENBIX ABEpEH,
MIPU TIEPEIBIDKCHHUH 110 TTApPKETy WM KOBpPaM C JJIMHHBIM BOPCOM PEKOMEHTYETCS TPEJIOKUTh
MOMOILb MHBaNUAY win Juny ¢ OB3, nmonb3yroneMycsi HHBAJIUIHOM KOJIACKOW MJIM KOCTBUISIMH.
CoTpyIHUKH JOKHBI TTOMHUTH, YTO WHBAJIUHBIE KOJSICKA OBICTpO HAOMpaIOT CKOPOCTh, U
HEOXXHMIAHHBIC PE3KHE TOBOPOTHI W TOJNYKM MOTYT TPUBECTH K TIOTEPE PABHOBECHS W
ONPOKUIBIBAHUIO UHBATUIHON KOJISICKHU.



10. YcapimaB 3BOHOK BbI30Ba, BCTPETUTh MHBAIWIA Ha Kpecie-KOJsCKe (WM HHBaTUAa APYroi
KaTeropuM) TIepe]; BXOJOM B 3JaHHE W OKa3aTh €My IIOMOIIb TMpPH BXOojAe (BBIXOJE),
COMPOBOXKACHUH 10 MECTa IPEIOCTABICHUS YCIYTH.

11. Oka3aTe TOMOIIb HMHBAJIWIAY IPU BBHIMOJIHEHUH JEHCTBUI CamMOOOCTYKMBaHUS C YYETOM
BpeMeHU ero HaxoxaeHust B MOV (oMo4b CHSITh BEPXHIOIO OJEXKY, IOCETUTh CaHy3€el U T.J.).

12. OGecnieunTh BO3MOKHOCTb OKa3aHUS MOMOIIY WHBAJIUAY B 3aTPYAHEHHBIX CUTYallUsIX BO BpeMs
Haxoxneuusa 8 MOY.

13.Tloce mpemocTaBlICHUs YCIYTH CONPOBOJWTH WHBAIUAA HA Kpecie-Koscke (Wi apyroi
KaTeropum) K BHIXOY U3 MOMEIIECHUSI.

14. Oka3aTth npu HEOOXOJUMOCTH TIOMOIIh MHBAIUAY TPU MOCAIKE B COIHAIBLHOE TAKCH WM MHOE
TPaAHCIIOPTHOE CPEACTBO.

15. CoGmronaty mnpodeccuOHANIbHYI0 ASTHKY B3aMMOOTHOIICHWH W HE JOIMycKaTh CHUTYalui,
MPENSATCTBYIOLIUX MOJYYSHUIO UHBATUIOM YCIIYT.

16. OcymiecTBIATh pa3bICHEHUS B JOCTYITHOM JJIsi HHBAIUIOB dhopme nopsiaka nocemnieHuss MOY.



IMPUJIOXEHUE 2

IIpaBuiia 3TUKeTA NPHU 00IEHUH C HHBAJIMAAMH PA0OTHUKOB MYHUIIUIIAJILHOTO
JAOIIKOJBLHOT0 00pa3oBaTe/ibHOr0 yupexaenus «/lerckuii cax Ne 376
Tpakropo3asoackoro paiiona BoJarorpanga»

1. O0mume moJI0KEeHUA

1.1. TIlpaBuna »THKeTa MpH OOLIEHUH C HMHBAIMIAMU PAOOTHUKOB MYHHUIUIAIHHOIO
JIOIIIKOJIbHOTO oOpasoBarenbHOro yupexaenus «Jlerckuii cag Ne 376 TpakTopo3aBojcKOro
paiiona Bonrorpama» (manee - IlpaBuia) mpeacTaBisiFOT co0OiM CBOJ OOUIMX MPUHIUIIOB H
MIPaBUJI, HATIPABICHHBIX HA COOIIOCHIE MOPATBbHO-3TUYECKIX U HPABCTBEHHBIX HOPM, MOJICITH
noBeseHuss pabotHukamu MOY  (manmee - MOY) npu oOIIEHHH ¢ UHBAIMJIAMHU U JIPYTUMU
ManoMOOUIbHBIMHU I'paxaaHamu (nanee - MI'H).

1.2. Ilenpl0 HACTOAIIMX MpaBWJI SIBISETCS - ycTaHOBJIEHHE H(P(HEKTHUBHOIO OOLICHUS C
uHBanuAaMu U apyrumu MI'H, a Taxke okazaHus UM IMpPH 3TOM HEOOXOAMMOW MOMOIIM B
MIPEOJI0JICHUH 0aphepPOB, MEIIAIOIINX MOJIYYCHUIO MU YCIIYT HApaBHE C IPYTUMU JTUIAMU.

1.3. Kaxnpiii padorauk JIOY nomkeH NMpUHUMATh BCe HEOOXOAMMBIC MEPBI JJIS Pa3BUTHS
KOMMYHHKATHBHBIX KOMIICTCHIIUHA, YMEHUN W HABBIKOB, HEOOXOMUMBIX IS 3((HEKTHBHOTO
OOLIeHMS PU OKa3aHUM MMOMOILM UHBanuaaM u 1pyrum MI'H,

1.4. 3Hanue u cobmoieHue paboTHUKAMU ToJIokeHu [IpaBui SBIsSETCS OTHUM U3 KPUTEPUEB
OIICHKH KadyecTBa UX MPO(ECCHOHATbHOM NEATENbHOCTH, a TaKKe€ HEOOXOIMMBIM YCIOBHEM
JUTSL CO3JIaHUS M TIOJMJCPXKAHUS PENyTalluu YUpeKIeHUs, (HOPMHPOBAHUS MOJIOKHUTEIHHON
KYJIBTYpPbI OOIIEHUS MIPH OKa3aHUU MTOMOIIY HHBanuaaM H qpyrum MI'H B MOY.

1.5. Heorpemiiemoit yactoio [IpaBun siBnsiercs «Jlexnapaiiyst HE3aBUCUMOCTH WHBAIIUATIAY.

2. OCHOBHBbI¢ KOMMYHHKATHBHbIC HABBIKH NPH 00IIEHUH ¢ HHBAJTHIAMH
- n30eraTh KOH(QIMKTHBIX CUTYallUH;
- BHHMMATEJIBHO CIyIIaTh MHBAJIN/A U CJIBILIATH €T0;
- peryanpoBaTh COOCTBEHHBIE IMOIIMH, BO3HUKAIOIINE B POLIECCE B3aUMO/ICHCTBHS;
- o0ecrieunBaTh BHICOKYIO KYJIbTYpPY U 3TUKY B3aUMOOTHOILIEHUII;
- LMBUJIM30BaHO IPOTUBOCTOSTH MAHUITYJINPOBAHMIO;
- COMHEBAsICh, PACCUNTHIBATh Ha CBOM 37paBblil CMBICI U CIOCOOHOCTh K COYYBCTBHIO;
- OTHOCHUTKCS K JIpYTOMY YEJIOBEKY, KaK K cede caMOoMy, TOUHO TaK K€ €ro yBa)KaTh.

3. O0mme npaBu/Ia 3ITUKETA NPH O0LEHUH C MHBAJIUAAMH

3.1. OOpamierre K 4YelNOBEKY: KOIJIa BBl pa3roBapuBacTe C HWHBAIHMIOM, OOpaIiaiTech
HENOCPE/JCTBEHHO K HEMYy, a HE K CONPOBOXKIAIOIIEMY €ro 4YelOoBeKYy, KOTOpbhlE MOTYT
MPUCYTCTBYIOT MPU Pa3roBOpe.

3.2. loxkatne pyKH: KOTIa Bac 3HAKOMST C MHBAIHJIOM, BIIOJHE €CTECTBEHHO MOXKATh €My PYKY:
JaXe Te, KOMY TPYJIHO JBUTaTh PYKOW WM KTO IMOJb3YETCS MPOTE30M, BIIOJIHE MOTYT IMOXaTh
PYKY — MPaBYIO WU JIEBYIO, YTO BIIOJIHE JOMYCTUMO.



3.3. HaspiBaiiTe ce0si M Ipyrux: Korjga BBl BCTPEYACTECh C YEIIOBEKOM, KOTOPBIM IIOXO HIIH
COBCEM HE BHUJIUT, 00s3aTeIbHO Ha3bIBalTE ceOs U TeX JIto/Ied, KOTOpble IpUlluiu ¢ BamMu. Eciu y
Bac oOmiasi Oecema B Tpymme, HE 3a0bIBaiiTe MOSCHUTh, K KOMY B JaHHBIH MOMEHT BBI
oOparaeTech, 1 Ha3BaTh ceOsl.

3.4. TlpennoxxeHne MOMOINU: €CIIH BBl MpejIaraeTe MOMOIIb, KIUTE, TOKA e¢ MPUMYT, a 3aTeM
CIIpaliMBaiTe, 4YTO U KaK JIeJIaTh.

3.5. AZIeKBaTHOCTh U BEXJIUMBOCTb: 00OpaIlaiiTech C B3POCIBIMU-UHBAINAAMU KaK C B3POCIBIMH.
OO0paraiiTech K HUM IO UIMEHHU U Ha «ThI», TOJIILKO €CJIA BBl XOPOIIIO 3HAKOMBI.

3.6. He onupaiiTech Ha KpeCiO-KOJSACKY: OMUPAThCS WM BUCHYTh Ha YbEH-TO WHBAIMIHOM
KOJIICKE - TO YK€ CaMOe, UTO ONMPAThCs WM BUCHYTH Ha ee o01ajarese, ¥ 3TO TOXKE pa3apaxacT.
3.7. VluBanmuaHas KOJSCKa - 3TO YacTh HENPUKACAEMOr0 MPOCTPAHCTBA YEIOBEKa, KOTOPHIN ee
UCIIOJIB3YET.

3.8. BHuUMaTenbHOCTP © TEPIEIMBOCTh: KOTJA BbI Pa3rOBapUBACTe C UYEIOBEKOM,
UCHBITHIBAIONINM TPYJHOCTH B OOIIEHUU, CIyIIAalTe ero BHUMATeabHO. ByabTe Teprnenussl,
JKAWTE, KOT/Ia YeJIOBeK caM 3akoH4YHT ¢pa3y. He mompasinsiite ero u He 10roBapHUBaiiTe 3a HEro.
Hukorma He mpuTBOPSITECH, YTO BBl IOHUMAETE, €CIIM Ha caMOM Jiejie 3TO He Tak. [loBropure,
YTO BbI MOHSUJIH, 3TO TOMOXET YEJIOBEKY OTBETUTH BaM, a BAM — IOHSTH €ro.

3.9. Pacnionosxenue it 6eceapl: KOTaa BBl TOBOPUTE C YETIOBEKOM, MOJIb3YIOIIMMCS MHBATUIHOM
KOJISICKOW WJIM KOCTBUISIMH, PACIIOJIOKUTECHh TaK, 4TOOBI Ballld U €ro ria3a ObUIM Ha OJHOM
ypOBHE, TOr/a BaM OyJeT Jierye pasroBapuBarh. PazroBapuBasi ¢ TeMH, KTO MOXET, YUTATh 110
rybam, pacmojoXuTech Tak, 4roObl Ha Bac maman cBer, m Bac ObUIO XOpOIIO BUIHO,
nocrapairech, 4ToObl Bam Huuero (exa, pyku), He MEIao.

3.10. IIpuBneueHue BHHMAaHMS 4YeNOBEKa: YTOOBI NMPUBJIEYb BHHUMAHUE YEIOBEKa, KOTOPBIN
IUIOXO CIIBIIINT, TTOMAIIUTE €My PYKOW WM IMoXJomaite mo miedy. CMOTpuTe emMy MpsiMo B
rJ1a3a ¥ TOBOPUTE YE€TKO, HO UMEUTE B BUY, UTO HE BCE JIFOAM, KOTOPHIC TUIOXO CIBIIIAT, MOTYT
YHUTATh O rydam.

3.11. He cMymmaiTech, eCiiy CIIy9aiiHO JOMYCTHIIN OIUIONTHOCTh, CKa3aB, «Y BUAUMCS» WK «BbI
CJIBIIIANHN 00 3TOM...7» TOMY, KTO HE MOKET BUICTh WU CIIBIIIATh.

4. IIpaBuJa 3THKeTa NIPU O0LIEHUH C JIMIAMH C PA3HBIMHU paccTpoiicTBaMu pyHKumi
OpraHusma
4.1. TlpaBuna 5TUKeTa OpU OOUICHWM C WHBAJIMJIAMH, HCHBITHIBAIOIIMMYU TPYAHOCTHU TPHU
HepeIBIKEHUH

. [TomuuTE, YTO MHBAIUHAS KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAaHCTBO yesoBeka. He
o0JoKaurBalTeCh Ha Hee, HE TOJIKalTe, He KJIaauTe Ha Hee Horu 0e3 paspemienus. Hayato
KaTUTh KOJISICKY 0e3 corjlacus MHBaJMJa — TO € CaMoe, 4YTO CXBAaTUThb M IOHECTH
YesioBeKa 0e3 ero pasperieHusl.

. Bcerna cripamuBaiite, HyXHa JIM TOMOLIb, PEXJIe YeM oKa3ath ee. [Ipennaraiite momonip,
€CJIM HY)KHO OTKPBITB TSKEIIYIO IBEPh WM IIPOWTHU IO KOBPY C JIJIMHHBIM BOPCOM.

® Ecan Bame MNpEAJIONKECHUC O MOMOIIU MNPHUHATO, CIIPOCHUTC, YTO HYXHO ACIaTh, U YCTKO
CIeyHTE UHCTPYKIUAM.

. Ecin BaM paspemnnu nepeaBuratb KOJSCKY, CHadajla Katute ee menneHHo. Kossicka
ObICTpO HaOMpaeT CKOPOCTh, M HEOXXHJAHHBIH TOIMYOK MOXKET TNPUBECTH K IMOTEpe
paBHOBecus. Bcerma nmuHo ybOexnaiiTech B JOCTYHMHOCTH MECT, TJie 3allJIaHUPOBAaHbI
MeponpusTHs. 3apaHee MOUWHTEpecylTech, Kakhe MOTYT BO3HUKHYTh MpOOJIeMBbl HIIN
Oapbephl U KaK X MOXKHO YCTPAaHUTD.



. He nago xyonath 4denoBeka, HAXOJSAMIETOCS B WHBAIHMIHOW KOJSICKE, MO CIHUHE WIH TI0
ieuy.

. Ecnmu BO3MOXXHO, pacroyioOKUTECh TakK, YTOOBI Balld JMIAa OBUIM HA OIHOM YpPOBHE.
W306eraiiTe mMoNOKEHUs, MPH KOTOPOM BamieMy COOECETHUKY HYKHO 3alpOKHIBIBATH
ronoBy. Ecim CymiecTBYIOT apXUTEKTypHBIE Oapbhepbl, MPEIyNpeauTe O HHUX, YTOOBI
YeJIOBEK UMENI BO3MOKHOCTh IPUHUMATh PEIICHUS 3apaHee.

. [TomMHUTE, YTO, KaK MPaBHIIO, y JIFOJICH, UMEIOMIUX TPYAHOCTH NMPH TEPEABIKCHUH, HET
po0JIEM CO 3PEHHUEM, CIIYXOM U TOHUMAHHUEM.

. He nymaiite, 4To HEOOXOIUMOCTH IMOJIL30BAThCSI MHBAIUIAHON KOJSICKOH — 3TO Tparenusi.
D10 cnoco0® cBOOOAHOTO (€CiaM HET apXHTEKTYPHBIX OaphepoB) mepenBrkeHHs. EcTb
JFO/IHA, TIOJIB3YIOIIMECS HMHBAJIMIHOW KOJISICKOM, KOTOpBIE HE YTPATHIM CIIOCOOHOCTH
XOJIUTh M MOTYT TIEPEIBUTATHCS C TMOMOIIBI0 KOCTBUICH, TpocTd M T.N. Koysicku oHH
UCTIONIB3YIOT JIJIsl TOTO, YTOOBI SKOHOMHUTH CHJIBI M OBICTpEE MEPEIBUTATHCS.

4.2, HDaBI/IJ'Ia OTHUKETA IIpHU O6H_ICHI/II/I C HMHBaIWgaMM, MMCHOIMMWMH HAPpYHIICHHUC 3PCHHUC HIIU
HE3PAIYUMU

. [Ipennaras cBOIO MOMOIIb, HAMPABISHTE YEIOBEKA, HE CTUCKUBANWTE €ro pyKy, HAUTE TakK,
Kak Bbl OObIYHO XoauTe. He Hy»XHO XBaraTh CJEMOro YeloBeKa U TAalllUTh €ro 3a cOoOOil.
Onuimure Kpatko, TI€ Bbl HAXOAWTECh. llpemymnpexnaiTe O NPEMSATCTBUSAX: CTYICHSX,
JyXax, sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.1I.

. Hcnonp3yiiTe, ecnu 3TO yMecTHO, (ppa3bl, XapakTepu3yIOIIUe 3BYK, 3amax, PacCTOSHUE.
Jenurech yBUACHHBIM.

. OOparmaiitecb ¢ co0akaMH-MIOBOABIPSIMH HE TaK, Kak C OOBIYHBIMH JOMAITHUMHU
JKUBOTHBIMU. He koMaHyiiTe, He TporaiiTe u He UrpaiTe ¢ cCo6aKoi-MOBOIBIPEM.

. Ecnu BBl coOupaerech 4MTaTh HE3psSUYEMy 4YEJIOBEKY, CHadala MpeayrnpeauTre o0 3TOM.
['oBopute HOpManbHBIM TonocoM. He mpomyckaiite nnpopmanuio, eciu Bac 00 3TOM He
HOTIPOCHT.

. Ecnu 310 BakHOE MUCHMO WJIM JIOKYMEHT, HE HY)KHO JUIsl yOeIWTEIbHOCTH JaBaTh €ro

norporate. [Ipm 3TOM He 3ameHslTe uyTeHue mepecka3oMm. Korna He3psuuil 4emoBek
JIOJDKEH TOANuUCaTh JOKYMEHT, IpoYHuTaiTe ero oos3arenbHo. VHBaIMIHOCTH He
0CBOOO’KIAeT CJIETIOro YeJ0BeKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.

. Bceerna oOparmaiitech HEOCPEACTBEHHO K YENIOBEKY, J1aXKe €CJIM OH Bac HE BUIMT, a HE K
€ro 3psA4eMy KOMIIaHbOHY.

. Bcerna HaseiBaiiTe ce®s M IpencTaBisiiTe Ipyrux coOECeTHUKOB, a TaKKe OCTAJIbHBIX
NpUCYTCTBYIOIMX. ECM BBl XOTUTE MOXKATh PYKY, CKQXKUTE 00 ATOM.

. Korna BbI nipefuiaraete He3pssUEMyY UEIOBEKY CECTh, HE YCAXKUBAUTE €T0, a HAIIPaBbTE PYKY
Ha CIIMHKY CTYyJIa WX MOUIOKOTHHUK. He BoauTe 10 MOBEPXHOCTU €ro pyKy, a JalTe eMy
BO3MOXKHOCTh CBOOO/IHO MOTporarh mpeamer. Ecian Bac monmpocuiu momModb B3siTh KaKOM-
TO TpPEIMET, HE CJeNyeT TSAHYTh KUCTh CJIENOro K IpeaMeTy M OpaTh €ro pykol 3TOT
npeamer. Korga Bbl o01iaerech ¢ Ipynnoil He3psA4MX JtoJiel, He 3a0bIBaiiTe KaXKabli pas
Ha3bIBaTh TOTO, K KOMY BbI 00paIaeTech.

. He 3acraBngiiTe Bamero coOeceHHKa BEIIaTh B IYCTOTY: €CIM Bbl IE€PEMEIIAETECH,
npeaynpeaure ero. Bronne HOpManbHO yHOTpeOsATh CIOBO «CMOTpPeTh». s He3psdero
YeJIOBEKA 3TO O3HAYAET «BUAECTh PYKaMU», OCA3aTh.



N36eraiite  pacribIBYaTBIX  ONpENEJICHUH UM WHCTPYKUMH, KOTOphle  OOBIYHO
COIPOBOKAAIOTCS JKECTAaMH, BbIpakeHUI BpoJie «CTakaH HaXOAUTCS IIe-TO TaM Ha CTOJIEM.
Crapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEIUHE CTOIAN.

Ecnu BBl 3amMeTwiiu, 4TO HE3pSUYHM YENOBEK COWIICS C MapuHipyTa, HE YIPAaBISIHUTE €ro
JBI)KEHUEM Ha PACCTOSHHUM, TIOONHANTE M MOMOTUTE BHIOPAThCS HA HY)KHBIN MYTh.

[Ipu cnycke nnu noabeMme MO CTYNEHbKaM BEIUTE HE3PSYEro MEPIECHIUKYISIPHO K HUM.
[lepenBurasce, HE aenalTe PbIBKOB, PE3KUX ABMXKEHUU. [Ipn compoBOKAEHUU HE3PSUETO
YeJI0BEeKa He 3aKJIaJbIBaiiTe PyKH Ha3aJ — ATO HEYI00HO.

4.3. IIpaBmiia STUKETA IPU OOLIEHNY ¢ MHBAJIHUAAMU, UMEIOIMMU HApYIIEHUE ClIyXa

PasroBapuBas ¢ 4elOBEKOM, Y KOTOPOTO IUIOXOM CIyX, CMOTpPUTE NpsAMO Ha Hero. He
3aTEMHSANTE CBOE JIMII0O U HE 3aropakMBaiiTe €ro pykKaMu, BOJIOCAMHM WJIM KaKUMHU-TO
npeaMmeramu. Bamr coOeceHUK OJIKEH MMETh BO3MOXHOCTb CIIEAMTH 3a BBIPAKCHHEM
Bamlero juna. CymiecTByeT HECKOJIbKO TUIOB U cTeneHedl ryXxoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOI'O CIIOCOOOB OOILEHUS C JIIOJbMHU, KOTOPBIE IJIOXO CIibIaT. Eciau Bl HE
3HaeTe, KaKoi MpennoyecTb, CIIPOCUTE Yy HUX.

HCKOTOpI)IC JIOAW MOTYT CJIbIIIaTh, HO BOCIIPUHUMAIOT OTACIBHBIC 3BYKH HCIIPABHUJILHO. B
3TOM Clly4ae roBOpHUTE 0o0Jiee TPOMKO U YETKO, IO0Mpast MOAXOIALINMN ypoBeHb. B npyrom
cllydae TMOHAJ00MTCS JIMIIb CHU3UTh BBICOTY Tr0JIOCa, TaK KakK YEJIOBEK YTPaTHil
CHOCOOHOCTh BOCIPUHUMATD BBICOKHE YaCTOTHI.

YroObl IMPUBJICYb BHUMAHUC YCJIOBCKA, KOTOpBIﬁ IIJIOXO CJIBIIIUT, HA30BUTE €0 110 UMCHH.
Ecnu oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA WIIK K€ IIOMaxaTh PyKOM.

["oBopuTe sicHO 1 poBHO. He HY»KHO M3MMILIHE MOAYEPKUBATh 4TO-T0. KpnuaTh, 0COOEHHO B
yXO0, TOXE He HaJO.

Ecnn Bac mpocsT MOBTOPUTH YTO-TO, TIONPOOYIiTe Iepedpa3upoBaTh CBOE MPEJIOKECHHUE.

Hcnonb3yiTe *KecThl.

Yo6emutech, uTo Bac noHsuM. He cTecHsANTECh CIPOCUTH, TIOHSUT JIM Bac codeceqHuk. Ecmu
BBI cOO0MaeTe MHPOPMAIUIO, KOTOpask BKIFOUYALT B ceOsl HOMEpP, TEXHUYCCKUI WA JPYToi
CJIOXHBIA TEPMHUH, aIPEC, HAMUIIUTE €€, COOOIIHTE 10 (PaKCy WU JISKTPOHHOH MOYTE HITH
JTHO0BIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIa TOUHO MOHSTA.

Ecin cymecTByOT TPYJHOCTH TPU yCTHOM OOIINEHWU, CIIPOCUTE, HE OyAeT JM IpoIie
MIEPETTUCHIBATHCS.

He 3a0miBaiiTe 0 cpeme, KoTopas Bac OKpyxaeT. B OONbIIUX HIM MHOTOIIOJHBIX
MOMEIIEHUSX TPYTHO OOIIATHCS C JIOABMH, KOTOPBIE IIOXO CIBIMAT. SIpKOe CONHIIE MU
TEHb TOXKE MOTYT OBITh Oapbepamu.

OdeHb YacTO TIIyXHE IIOJM HUCHONB3YIOT S3bIK >kecToB. Ecimm BBl oOmliaeTech uepes
NepeBourKa, He 3a0yIbTe, YTO 0OpaIiaThCsi HaJ0 HETOCPEICTBEHHO K COOECETHUKY, a He
K MIEPEBOTIHKY.

He Bce mioau, KOTOpBIE TIIOXO CIBIIIAT, MOTYT YMTaTh Mo rybam. Bam myumie Bcero
CIPOCUTH 00 ATOM TpH mepBoit BcTpeue. Ecnu Bamr cobeceTHUK 0071agaeT 3TUM HAaBBIKOM,
HY)KHO COOJIFO/IaTh HECKOJIBKO BaXKHBIX MpaBuil. [IOMHUTE, 9TO TOJIBKO TPH U3 JECATH CIIOB
XOPOIIIO MPOYUTHIBAFOTCS.

HyxHO cMmoTpeTrh B JHUII0 COOECEAHHKY W TOBOPUTH SICHO W MEJIEHHO, UCIOIB30BaTh
npocTeie (pa3sl U U30eraTb HECYIIECTBEHHBIX CIIOB.

HyXHO WCHOMB30BaTh BBIPAKEHUE JIMIA, JKECTHI, TEJIOABWKCHHS, €CITH XOTHUTE
MOMYEPKHYTH WIH MPOSCHUTH CMBICIT CKa3aHHOTO.



4.4. TlpaBuna STHUKETa OpU OOIIEHWM C WHBAIMIAMH, MMEIOIMMU 3a0€pKKY B Da3BUTHHU U
npo0JIeMbl 00LIEHUs, YMCTBEHHBIE HAPVIIEHUS

. Hcnonp3yiiTe JOCTYMHBIN A3bIK, BEIpaKaUTECh TOYHO U 10 ACIY.

. W30eraiiTe cIOBECHBIX IITAMIIOB M 0OpA3HBIX BBIPAKEHHM, €CIIU TOJIBKO Bbl HE YBEPEHBI B
TOM, YTO Ball COOECETHUK C HUMU 3HAKOM.

. He rosopure cBbicoka. He gymaiite, 4To Bac He MOWMYT.

. ['oBopst 0 3amayax WJIM MPOEKTE, pacCKa3blBalTe BCe «I0 Iaram». Jlaiite Bamemy

co0eceTHUKY BO3MOKHOCTh OOBITpaTh KaXkK/Iblii 1Iar mociie Toro, Kak Bbl 00bscHWIN eMy. [
Hcxoaute U3 TOro, 4yTo B3POCHBIA YENOBEK C 3a/€P)KKOM B PAa3BUTHUM MMEET TaKOW Ke
OTIBIT, KaK W JIOOOU JPYTroi B3POCIIbIN YeTOBEK.

Ecnu HEoOX0oaMMO, HCIONB3yHTe WILTFOCTpaluu wiu ¢gororpaduu. byabre TOTOBBI OBTOPUTH

HECKOJIbKO pa3. He ciaBaiiTech, eciy Bac ¢ IepBOro pas3a He MOHSUIH.

. OOparaiiTech ¢ 4YeJIOBEKOM C TpoOJieMaMu pa3BUTHS TOYHO TaK K€, KaK BBl OBl
oOparmanuch ¢ Jro0bM ApyruM. B 6ecene oOcyxaaiiTe Te ke TeMbI, KaKue Bl 00CYXK1aeTe
C IPYTUMH JIFOJIbEMHU.

Hampumep, miianbl Ha BEIXOHBIE, OTITYCK, TTOT0/1a, TIOCTICTHUE COOBITHS.

. OOparaiitech HEMOCPEACTBEHHO K YETIOBEKY.

. [TomHHTE, YTO IIOIU C 3aJEPKKOW B PAa3BUTUHM JEECIIOCOOHBI M MOTYT MOAMHCHIBATH
JIOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATh, AaBaTh COTJache Ha MEAUIIMHCKYIO MOMOIIb U T.1.

4.5. HDaBI/IJ'Ia OTHUKETA 1T O6HI€HI/II/I C MHBAJIMJAAaMH, UMCIOIIMMHU IICUXUYCCKUEC HAPVIIICHUA

. [lcuxuueckrue HapylleHHs — HE TO K€ caMoe, yTo npoOiembl B pa3Butuu. Jloaum c
NCUXUYECKUMHU NpoOJeMaMU MOTYT HCHBITHIBATh 3MOLMOHAIBHBIE PACCTPOMCTBA WM
3aMeIaTeNIbCTBO, OCIOXKHSIIOIINE UX KU3Hb. Y HUX CBOH OCOOBIM M M3MEHUYMBBIM B3IJISAA
Ha mup. He Hamo aymarh, 4To JIOJM C TNCUXMYECKMMM HapyHIEHUSIMH 00s3aTelbHO
HY)KJAI0TCS B IONOJHUTENIbHOM MOMOIIH U CTIEHHaTbHOM 00paIleHUH.

. Oobparnaiitech ¢ JIIOJbMHU C MCUXMYECKUMH HapYIIEHUSIMH KakK C JUYHOCTAMU. He Hy>KHO
JIeNIaTh MPEXKIEBPEMEHHBIX BBIBOJOB HA OCHOBAHHUH OIBITAa OOILEHUS C JPYTUMHU JIFOJIbMU C
TakoM ke HOpMOI MHBAJIUTHOCTH.

. He crnenyer aymathb, 4TO JIFOJM C NCUXUYECKUMHU HapyIIEHUsIMUA OoJiee IPYTUX CKIOHHBI K
Hacuiuio. D10 Mud. Ecau Bl pyxentoOHbl, OHM OyIyT 4yBCTBOBATH C€Osl CIIOKOMHO.
HesepHo, 4TO 110111 C ICUXWYECKUMHU HApYILIEHUSIMU UMEIOT MPOOJIeMbl B TOHUMAaHUH WU
HIDKE TI0 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOJCH.

. Ecnu yenoBek, UMEONIMHI ICUXWYECKUE HAPYIICHUs], PACCTPOEH, CIIPOCUTE €r0 CIIOKOWHO,
YTO Bbl MOXKETE CJIeJIaTh, YTOOBI IOMOYb EMY.

. He rosopure pe3ko ¢ 4e0BEKOM, UMEIOIUM IICUXUUYECKUE HAPYLLIEHUs, 1aXKe €CIU y Bac
€CTb JUJIS1 3TOT0 OCHOBAHMUS.

4.6. IlpaBriia dTUKETA TIPH OOIIIEHUM C HHBAJIHUIOM, MCIIBITHLIBAIOIINM 3aTPYIHEHUS B DEUH

. He urnopupyiite monei, KOTOPBIM TPYIHO TOBOPUTH, TIOTOMY YTO IOHATHh UX — B BAIlIUX
UHTEpecax.



He nepeOuBaiiTe n He MompasIsiiiTe YeI0BEKa, KOTOPBIA MCIBITHIBAET TPYAHOCTH B PEUH.
HaunnaiiTe rOBOPUTH TOJBKO TOTJA, KOTAAa YOSIUTECh, UTO OH YK€ 3aKOHYMII CBOIO MBICIb.
He nbiTaiiTech yCKOpUTH pa3roBop. bynbTe TOTOBBI K TOMY, YTO pa3roBOpP C YEJIOBEKOM C
3aTPYIHCHHOW peubl0 3aliMeT y Bac Oousiblie BpeMeHH. Ecnmm BBl crmemmTe, Jydiie,
W3BUHHBIIKCH, IOTOBOPUTHCS 00 OOIIICHUH B IPYrOe BPEeMs.

CMmoTpuTe B JUI0 COOECEIHUKY, TMOIICPKUBANTE BU3YyaIbHBIM KOHTAKT. OTmaiiTe »TOMU
Oece/ie Bce Ballle BHUMaHUE.

He nymaiite, yto 3aTpyAHEHHss B peuyd — I[IOKa3aTelb HU3KOIO YPOBHS MHTEIJICKTa
YeJI0BEKa.

Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

He nputBopsiiTecs, €Ciy Bbl HE OHSUIN, YTO BaM cKa3aiu. He cTecHsaHTECh epecnpoCUThb.
Ecnu BaM cHOBa HE yAaJIOCh TIOHATH, TIOMPOCUTE TPOU3HECTH CIIOBO B 00JIee MEJICHHOM
TeMIIe, BO3MOXHO, TI0 OyKBaMm.

He 3a0biBaiiTe, 4TO YEIOBEKY C HApYIICHHOW pPEYbI0 TOXKE HYXKHO BBICKa3aThcs. He
nepebuBaiiTe ero u He nojasisiiTe. He ToponuTe roBopsiero.

Eciu y Bac BO3HUKAIOT MPOOJIEMBI B OOIIEHUH, CIIPOCUTE, HE XOYET JIM Balll COOCCEIHUK
MCIIOJIb30BaTh APYroM Crioco0 — Hamucarh, HareyaTaTh.



IMTPUJIOXEHUE 3

IIpumepHast nporpaMmma o0yueHHs MEPCOHAJIA MO BONPOCaM,
CBSI3AHHBIM € OPraHu3anuei u odecneyeHueM JO0CTYIIHOCTH 00bEKTOB,
YCJIYT ¥ CHTYaTHBHOM MOMOIIM HHBAJIUAAM
U IPYTUM MAJIOMOOMJIBHBIM IPasKIaHaM

Bce corpyanuku MOY [0JDKHBI TPOMTH HMHCTPYKTaX IO BOMPOCAaM, CBSI3aHHBIM C

o0ecrieyeHreM JOCTYITHOCTH Ui MHBAIMAOB 00bekToB MOY 1 yciyr.

I[OHYCK K pa60Te BHOBb IPHHATBIX COTPYAHHMKOB OpraHu3alyi OCYIICCTBIIACTCA IIOCIIC

NPOXOXKJICHHUS MEPBUYHOIO MHCTPYKTaka M BHECEHHUsS CBeleHUil 00 sToM B «KypHane yyera

MMPOBCACHWA MHCTPYKTAXXa MCPCOHAJIA MO0 BOIIPpOCaM, CBA3AHHBIM C obOecrneuecHUEM AOCTYITHOCTHU
JJI1 NHBAJIMJ1OB 00BEKTOB U YCIIYI».

B 3aBucumoctu ot 3amad, GOpMBI M BHJA MHCTPYKTa)kKa OINPENENSETCS ero TeMaThka -

BBIOUPAIOTCS TEMBI (BOIIPOCHI) U3 MPEAJIOKEHHOTO MePEUHS.

[lepeueHbr OCHOBHBIX TeM (BOMPOCOB) i OOy4YeHHsS (MHCTpyKTaxka) MepcoHaIa

OpraHu3alru 110 BOIIpoCaM JOCTYITHOCTHU:

TpeboBaHMs 3aKOHOAATENbCTBA, HOPMATUBHBIX IPABOBBIX JIOKYMEHTOB IO O0ECIIEYEHUIO
JOCTYITHOCTH JUII WHBAJIUIOB OOBEKTOB COLMAIBHOW, HWHXCHEPHOH W TPAHCIIOPTHOU
UHPPACTPYKTYP U YCIIYT.

OcHoBHbIE BU/Ibl CTOMKUX HapylIeHU (QyHKIUH, 3HaUUMble Oapbepbl OKPY>KaOILEl Cpeibl U
BO3MOXKHOCTH UX YCTPAHEHUS U KOMIIEHCALIUU JJIsl Pa3InYHbIX KaTeropuil MaloMOOHIBHBIX
IPaKJIaH.

OcHOBHBIE MTOHATHS U OMPEEIICHUS 110 BOIIPOCaM JOCTYIMTHOCTH OOBEKTOB U YCIIYT; TIOHATHE
0 Oappepax OKpyXKalomel cpeapl M crnoco0aXx UX TNPEOJONCHHUS: apXUTEKTypHO-
IJJAHUPOBOYHBIE  pEUICHUs, TEXHUYECKHUE CpPEJICTBA OCHAIICHUs, WHOOPMAIMOHHOE
o0ecrnieueHne, OpraHu3aliOHHbIE MEPOTIPUSITHSL.

CTpyKTypHO-(DYHKIIMOHAJIbHBIE 30HBI M DJIEMEHTHl OOBEKTa, OCHOBHBIE TpeOOBaHUSA K
00eCrevYeHn0 X JOCTYMHOCTH; OCHOBHBIE OIIMOKM B aJanTalliH, CO3JAroIIne Oapbepsl
MaJIOMOOMJIBHBIM TPaXKJAaHaM M CIIOCOOBI UX UCTIPABJICHHS.

[lepeueHr mNpemOCTaBISIEMBIX WHBAIHMIAM YCIYT B oOpraHu3anuu; (QopMbl U TOPSAOK
MPEI0CTaBICHUS YCIYT (B OpraHU3allvy, Ha JOMY, JUCTAaHITMOHHO).

OTHYECKHE HOPMBI U  [PUHIUIIBL 3(1)(1)6KTPIBHOI>’I KOMMYHUKalUU C HWHBAJIHWIaMH.
IIcuxonoruyeckue acIeKTh O6HI€HI/I$I C UHBAJIMJAMHU U OKa3aHHUA UM ITIOMOIIIH.

OcHOBHBIE TNpaBWila M CHOCOOBI MH(MOPMUPOBAHUS WHBAINIOB, B TOM YHUCIE TpaXkaaH,
UMEIOIMX HapylleHHue (QYHKUUU CIyXa, 3pEHHsl, YMCTBEHHOI'O pa3BUTHS, O TOPSAIKE
NPEOCTaBIEHHS YCIYyTr Ha 00beKTe, 00 UX MpaBax M 00S3aHHOCTSX MPH MOTYYEHUH YCIYT. -
Opranuzanus JOCTylna MajJOMOOWJIBHBIX TpaxJaH Ha OOBEKT: Ha TEPPUTOPUI0 OOBEKTa, K
CTOSIHKE TPAHCIIOPTa, K BXOAHOM IpyIMIe B 3JaHUE, K MYTAM MEPEABKEHNS BHYTPH 3/1aHUS,
K MeCTaM ILIeJEeBOro IOCEIIeHUsT (30HE OKa3aHHs YCIyr), K MecTaM OOIIeCTBEHHOIO
MOJIb30BAHUS U COIYTCTBYIOLIUM yCIyraM, B TOM 4YHCI€, U 30HaM OT/bIXa, K CaHUTapHO-
TUTHUEHWYECKUM MOMEIICHHUSIM U ITPOYUM, PACIIOJI0KEHHBIM Ha O0BEKTE.

CrnemnuanpHOe (BCriomMorateiabHOE) 000pyIOBaHHWE M CPEACTBA OOECIEUEHUs JOCTYITHOCTH,
MOPSAIOK MX OKCIUTyaTallud, BKJIOYas TpeOoBaHUS O€30MacHOCTH; OTBETCTBEHHBIE 3a
UCTIOJIF30BaHUE 000PYIOBAHHS, X 3a0a4H.



- IlpaBunma u mOpSAAOK 3BaKkyallud TpaxKJ1aH Ha OOBEKTE OpraHU3allMM, B TOM 4YHCIE
MaJIOMOOMIIBHBIX, B OKCTPEHHBIX CIIy4asiX U Upe3BBIYAWHBIX CUTYyalLUAX.

- TlpaBuna u mOpsAIOK OKa3aHUS YCIYT Ha AOMY (B MHOM MeCTe MpeObIBaHMs MHBAIH/IA) WIH B
TUCTaHIIMOHHOM (hopmare.

- IlepeyeHb COTPYIHUKOB, y4YacCTBYIOIIMX B OOECIIEUEHUH JOCTYIMHOCTH [UIl HHBAJIUI0B
0o0bekTa (0OBEKTOB) M IOMEIIEHUN OpraHu3allud, MPEIOCTABISEMBIX YCIYI, a TakXe B
OKa3aHUM OMOILM B NIPEOJ0IEHUU 0apbepOB U B COMPOBOXKIEHUH MAaTOMOOMIBHBIX IPaX/1aH
Ha 00BEKTE.

- CopeprkaHue TOJHKHOCTHBIX 0053aHHOCTEH COTPYIHHKOB MO 00ECTICUSHHIO IOCTYITHOCTH JIJIS
WHBAJIUI0OB 00BEKTOB (TmomereHuit) u ycayr B JIOVY.

- Ilopsanok B3aumopeicTBust coTpyaHrukoB MOY mnpu npeaocTaBlIeHU yCIIyT HHBAIUY.

= q)OpMBI KOHTPOJIA U MCEPbl OTBETCTBCHHOCTU 3a YKJIIOHCHHC OT BBIIIOJIHCHUA Tpe6OBaHI/II>’I
AOCTYIIHOCTHU 00BEKTOB U YCIYT B COOTBECTCTBUU C 3aKOHOAATCIILCTBOM.

- ®opMbI KOHTPOJIA U MEPBI OTBETCTBEHHOCTH 3a HEBBIIIOJIHEHUE, HEHAUIEKAIIEE BBIITOJIHEHNE
COTPYIHUKAMU MOV 00s3aHHOCTEH, [IPELyCMOTPEHHBIMU OpraHu3alOHHO-
pacopsAUTEIbHBIMY, JIOKAJIbHBIMU aKTaMU YUPEKICHHUS.

Ipumeuanue: [Ipu npoBegeHUN MHCTPYKTaKa MOTYT ObITh OPraHU30BaHbI TPEHUHTH, JIEJIOBbIC
UTPBI, UCIIOJIB30BAHBI HATJISHBIE U METOJAMYECKHE MOCOOUS, IIAKAThl, CXeMbl, MHEMOCXEMBI 1
TaONMIIbI, MTHOM pa3gaTOYHBIA MaTepHal, a TakKe MpOoBeleHa JEeMOHCTpauus o0opyrIoBaHUS,
MOPSIIKA €0 dKCIUTyaTanuu (opsKa paboThl) U XpaHEHUSI.



